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OF CAREER ADVANCEMENT
04 WEAPON
Creating a 1000 Watt Executive Presence
Executive presence is a trait that all aspiring executives know
they need, but its definition is murky at best. Is it charisma? Is it
grace under pressure? Will those in charge of your career path
agree that you have “it”? If you are deemed lacking in executive
presence, you might miss out on a promotion or other work
opportunities. Rather than leaving things to chance and hope
that you have what it takes, it is smart for you to take proactive
steps to build this important leadership element.

COMMUNICATION SKILLS
05 ADVANCED
Work with Anyone and Anytime You Need

01

WOMEN EMPOWERMENT

The Secret to Women’s Empowerment is Women

The “Power of Women” has the greatest potential in our
society, however it is not fully mobilized yet. It is essential to
create an attitude and belief that women can demonstrate
their power to the fullest extent! Expect to be immersed into
a positive and energetic session with other fellow buddies
who value the power of women! We believe women can shine!

EMOTIONAL INTELLIGENCE

a Better Life, Success at Work and
02 ForHappier
Relationship
When emotional intelligence (EQ) first appeared to the
masses, it served as the missing link in a peculiar finding:
People with average IQs outperform those with the highest
IQs 70 percent of the time. Decades of research now point to
emotional intelligence as being the critical factor that sets
star performers apart from the rest of the pack. The
connection is so strong that we know 90 percent of top
performers have high emotional intelligence. Emotional
intelligence is the “something” in each of us that is a bit
intangible. It affects how we manage behaviour, navigate
social complexities and make personal decisions to achieve
positive results.

DISCOVER, UNLEASH AND CREATE
UNCHARTED PERSONAL DEVELOPMENT

03 Your Journey Towards Greatness Starts Here

Henry Ford said “Whether you think you can or whether you
think you can’t, you’re right”. When it comes to success,
nothing is more important and influential than
self-confidence and belief in oneself. In fact, if we want to be
successful, self-belief is more important than intelligence,
talent, background, or just about anything else. People who
have self-confidence and believe in themselves are healthier,
happier, have better relationships, and are more motivated
and resilient. In this session, we will look into ways of
harnessing inner self to be a powerful force in your life.

Great executives are great communicators. Confidence,
authenticity, assertiveness and ability to communicate
effectively with anyone as well as good relationships with
bosses, colleagues, customers, suppliers and other
stakeholders make your work easier. This session helps busy
secretaries and administrative professionals to review and
hone their communication capabilities.

PLANNING & GOAL SETTING
06 ORGANIZING,
The Essential Skills for Administrative Professionals
Organizing and planning are essential skills for every
successful administrative professionals. However, given the
chaos of the work environments and the complexity of some
projects, getting and staying organized can be a challenge.
We as a super secretary means being prepared, efficient and
well organized at every time and anytime is a must. By
improving and perfecting these skills, we can become an
expert secretary and an indispensable part of a team, making
our work more engaging and enjoyable.

ACTION IN PRACTICE
07 SECRETARIES’
Effective Business Writing & Professional Minutes
Good business communication skills are a key asset at every
stage of your career. This is especially true for administrative
professionals who are responsible for a significant amount
of business communication on a daily basis. Sound
business communication is advantageous for ambitious
administrative professionals at all levels and across a wide
range of industries.

A VISION BOARD
08 CREATE
Turning Your Vision into Reality
Vison board is incredible empowering and magical! Also
known as dream board, this simple board is one of the most
valuable and inspirational visualization tools available to you.
By having a vision board, you will actually strengthen and
stimulate your emotions because your mind responds
strongly to visual stimulation, and your emotions are the
vibrational energy that activates the law of attraction!
According to the bestselling book The Secret, "The law of
attraction is forming your entire life experience and it is
doing that through your thoughts. When you are visualizing,
you are emitting a powerful frequency out into the Universe."
Let’s experience this!

ABOUT

NICOLE SMART

Armed with 22 years of international experience, Nicole
specializes in delivering high impact and high energy
programs, targeting specific needs, closing skill gaps and
focusing on individual as well as team attitude and
behavioural adaptation. She possesses a detailed
understanding of the corporate arena, strategic frameworks
and what is required to be successful.
Nicole is Irish (EU) born and raised in Johannesburg, South
Africa. She began her training career in South Carolina, USA
in 1997 and later on in Oura Algarve, Portugal. She
continues to enrich her international experience when
relocating to Dubai, UAE in 2009, from which she built
sound knowledge and understanding of the Asian and
Middle Eastern market and culture.
Nicole’s all-encompassing experience in the field of
business, psychology and guest speaking in front of
audiences worldwide, has been the basis of her success as a
training consultant and executive coach.
Some of Nicole’s notable recent works include:
Nicole had been invited to conduct a workshop on
Integrated Stakeholder Engagement and Organizational
Development for the shareholders of NRR Mining and
Consulting in Johannesburg, South Africa in June 2019. She
then led a high impact Personal Development Workshop for
Women in the Maldives in July 2019.
Nicole hosted a talk on Executive Development and
Emotional Intelligence for a Power and Energy Company in
Riyadh, The Kingdom of Saudi Arabia in June 2019, as well
as an Integrated Team Development workshop in Dubai in
May 2019, focussing on the power of perception and how
to enhance emotional intelligence to modify perception
and team integration.
Nicole was invited by United Nations Institute for Training &
Research to lead a Leadership workshop for the
International Diplomats in Geneva, Switzerland in March
2019. She then facilitated a workshop on Vision 2020/Vision
2024: Creating Sustainable Development and Operation
Strategy for HSBC.
The Telecommunication Regulation Authority of The
Sultanate of Oman had invited Nicole to host an Integrated
Team Development and Customer Service Enhancement
Workshop to an elite group of selected Customer Service
contractors in January 2019. She later hosted an intense
program on Advanced Executive and Interpersonal
Communication Development for the Heads of
Department and General Manager at The Six Senses, Zil
Pasyon, The Seychelles in November 2018.
The same week Nicole hosted another Advanced Strategic
Team Building to an audience of 200 employees in Muscat
for Petroleum Development Oman. She had also conducted
a motivation and engagement workshop for Nespresso.

In April 2018, Nicole was selected as one of 10 International
Speakers to host a TED Talk for TEDx Muscat Live on the
topic of Talk Green Walk Green.
Nicole has earned a reputation in the ever developing field
of Women Empowerment in the corporate arena. She is
passionate about empowering women through the
development and enhancement of their inner self-belief
and confidence. Women's Workforce Network had
entrusted Nicole to host and facilitate a series of advanced
high energy workshops to a selected group of executive
women who are on the rise.
On behalf of Boost UAE, Nicole conducted an Emirati
Women Empowerment workshop to a group of senior
executives from ADNOC LNG (Abu Dhabi National Oil
Company), United Arab Emirates.
In 2018, Nicole conducted and hosted a workshop to an
audience of 160 people. Her presentation style was
described to be explosive, dynamic and captured the
attention of the culturally diverse audience, said Luc
Dietvorst, COO of Oman & Bahrain and CEO of ENGIE
STOMO.
After attending Nicole’s workshop on “Value of Spotting
Leadership in Children” for the Ministry of Higher Education
Oman, Dr. Steven Edwards invited her to conduct another
workshop for 40 school principals in Washington D.C., USA.
On the other hand, some of Nicole’s emcee engagements
include The Oman Debate featuring BBC Hard Talk Anchor –
Tim Sebastian, Oman Economic Review, Celebrity Event to
raise funding for the Rhino – Johannesburg, South Africa
2013, Muscat’s Signature 100 Luxury Awards and many
more!
Before embarking into the journey of training, Nicole was a
trained Television Presenter (On Cue Communications,
South Africa). She was also an esteemed film actress in
South Africa, having been selected as the lead in high
profile television advertisements, magazine and billboard
campaigns.
Nicole has an extensive experience in dealing with the mass
media, both as a film actress as well as a business owner.
Nicole owned a Talent Management Agency (Smart Cast) in
the Film/TV and Entertainment industry in South Africa,
whereby she developed and promoted up and coming
entertainers and actors, developed their skills and
managed their careers within the industry.
Nicole is actively involved in public speaking and frequently
invited by private organizations, educational institutions
and government bodies to speak on various topics. She also
conducts voice-over recordings for radio and corporate
videos, as well as being a Master of Ceremonies for
corporate events.

Testimonial 1
We have engaged Nicole to conduct a series of
Business Management Training Courses. We found
that our delegates experienced stimulating,
qualitative and interactive course sessions. Her
impartation of knowledge and good rapport with the
delegates is highly commendable. We thoroughly
recommend Nicole for your professional training
needs because we are not in doubt of her ability to
perform excellently well.
Dapo Ayoola
Managing Consultant
Zenith Professional Training, London, The United Kingdom

Testimonial 3
Thank you for being an excellent educator. Your love
of learning ignited our own curiosity and made
learning much more fun. You taught us all to
appreciate clarity of mind through proper form and
how to pay attention to the bigger picture.
I have been taking different lessons during my career,
but it wasn’t dynamic like the way you deliver lessons.
I really appreciate it, you will never know how much
your guidance has helped me, I wanted you to know
that you have made a big difference in my life.
I appreciate your time, your patience and your ability
to make the course interesting. Again, thank you for
sharing your gift of teaching with us.
Sabry Yahya al-Husaini
MWD - Directional Drilling Coordinator
Compass Oil Services

Testimonial 5
I’ve been on many self-improvement programs but
never have I ever been as inspired as I am today. This
can be summarized into one name “Nicole”.
She is a storm of positivity, she is just the perfect
person that you need when your life seems to be
stuck. I am lucky to have met her at the right time. Her
workshop and one-on-one coaching thereafter, has
opened many doors and possibilities for me.
She showed me my potential. I have a vision because
of her. Thank you Nicole. You are a godsend.
Ahlam Aley Al Marjeby
Data Management Coordinator – Study Centre
Petroleum Engineering Data Management

NICOLE’S TESTIMONIALS
Testimonial 2
Nicole Smart not only has a deep understanding of
Emotional Intelligence (EI), she exemplifies it. She
hosted a EI program and presented for the National
Principals Academy in Washington, DC, USA.
Nicole was professional, flexible and engaging.
Although she is a corporate trainer for Leadership and
Management development, she expertly adapted the
content to make it truly meaningful for professionals
in the educational arena.
I would definitely have her present for us again and
highly recommend her to other organizations for their
speaking engagements and professional training.
Dr. Steven. W. Edwards
President and CEO
Edwards Educational Services, Washington D.C,
United States of America

Testimonial 4
Nicole Smart was engaged to represent Kaplan Genesis
at a 14-day training and mentoring programme, in
Jeddah and Riyadh, Kingdom of Saudi Arabia
She was assigned to facilitate: Train-the-Trainer and
Engagement and Mentoring for the selected group of
health institute graduates under the auspices of The
Ministry of Health in The Kingdom of Saudi Arabia.
Nicole was professional, engaging and effectively
utilised her background in Organizational Psychology,
NLP and Emotional Intelligence in the respective
workshops. Furthermore, Nicole’s extensive experience
truly enhanced her rapport development and quickly
earned her credibility amongst the trainees.
We highly recommend Nicole Smart for any
training/coaching/ speaking engagement and we look
forward to joining hands with her in our future
endeavours worldwide.
Martin West
Regional Director
Kaplan Genesis Leadership and Developmen
United Kingdom

Testimonial 6
Dear Nicole,

Testimonial 7
Dear Nicole,
I want to express my deep appreciation to you. I truly
feel transformed through our coaching sessions. Your
empathy and ability to connect made me feel totally
at ease.
I feel that I now have the courage to face my newly
designed path, both in my career and private life.
Thank you, Nicole.
Best regards,
Miss. Lizelle Kemp
Marketing Director

Valley Macadamis Port Louis, Island of Mauritius

I would like to thank you for the incredible Women
Empowerment Workshop that you hosted at ADNOC
LNG in Abu Dhabi.
I can honestly say that I have attended endless courses over the years, however, I walked away feeling
deeply moved and impacted by your workshop.
It was truly very motivating and inspiring, and the
most important element is that the programme,
content and delivery were so relevant and linked to
our organisation and our objectives.
I wish you all the best and look forward to another
course with you.
Alia Askar
Supply Chain System Team Leader
ADNOC LNG, Abu Dhabi, United Arab Emirates
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GROUP OF 4

EARLY BIRD

NORMAL RATE

THE ELITE SECRETARIES BOOT CAMP
(TWIN SHARING)

RM1899

RM2099

RM2199

RM2299

THE ELITE SECRETARIES BOOT CAMP
(SINGLE)

RM2099

RM2299

RM2399

RM2499

Notes:
• For group registration of 10 pax and above, please contact Elite Essential for exclusive rate.
• Kindly contact Elite Essential should additional accommodation is required.
• Early bird rate applies to registration received 1 month prior programme.
• Prices not inclusive of 6% Service Tax.
Tel: 603 8063 9211, Fax: 603 8063 7211 | Email: training@elite-essential.com.my
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